Residential
Support WorkerNights – Young
Adults –
Wolverhampton
More Info On Your Perfect Job

Welcome
Firstly, thank you for showing an
interest in a vacancy here at Progress.
We hope this brochure will provide you
with the information you need about
the role currently available, however,
should you have any questions please
do get in touch with our team to
discuss further.
Progress is an independent provider of
specialist social care services to
vulnerable children and young adults.
We exist to support the ‘progress’ of
the people who need us.
Our goal is to increase resilience and
reduce dependency by blending a
range of services to provide seamless
transitions through residential, foster
care, semi-independent and
independent living.
We exist to support the ‘progress’ of
vulnerable children and Young Adults
through their lives.
Most importantly, Progress is a family
business. We carry that ethos
throughout our company and
encourage staff to build long-lasting
relationships with eachother and those
we care for.
Join us and you will become part of our
team and family.

Job Details
CLOSING
DATE

HOURS

LOCATION

36.75 Hours

January
Wolverhampton 31st2023

QUALIFICATIONS IF REQUIRED

SERVICE AREA

SALARY

Young Adults

£9.55 - £13.00
per Hour

Level 3 NVQ/Diploma in Health and Social Care Children
and Young People).
 NVQ Level 2 Diploma in Health and social Care or
Equivalent
 NVQ Level 3 Diploma in Health and Social Care or
Equivalent


Are you looking to work for a company who genuinely care about you, as much as the children and
young people within their care? Well, you’ve found us! Please read on….
The Night Support worker role offers an outstanding salary of between £18,250 – £26,825 £9.55 –
£13.00 per Hour) with the opportunity to maximise this further through enhanced responsibilities and
senior level experience, by application, from April 2022.

This includes a superb benefits package too, including:
• FREE DBS!
• Over 5 weeks Holiday!
• Blue Light Shopping Discount Scheme!
• The support of an amazing team and organisation!
• Genuine Career Development Opportunities!
• Health Benefits Plan!
• Blue Card Scheme
• Contributory Pension Scheme!
• Ongoing Training Opportunities!
• Annual awards and recognition,
• plus much, much more!
As the Night Support Worker, you will be working for a Unique Organisation, Progress Care. We have

been established for 21 years and are known throughout the industry for giving the most outstanding
service and care, to the children and young people we support. We will go above and beyond to support
you through your career just as you will do so for the Children within your care/service. You will be a
valued and respected member of our team – want to be part of this? – Then read on!

You will be working as a Support Worker in our 6 bedded Adults residential service for short term stays
and respite breaks. You will be caring for Adults between the ages of 16 – 25. The service provides care
and support for individuals who have severe learning disabilities, acquired brain injuries and complex
health needs who require 24-hour specialist care and support.
As a night support worker, you will assist the management team in maintaining a safe and enabling
environment that provides positive experiences to the young people.

Standards
Comply with the Company’s Equality & Diversity Policy, Code of Conduct, Staff Handbook and all
policies, procedures, and legislation. Participate in supervision, training and appraisals as required.
Ensure compliance with Data Protection Policies and relevant legislation. Ensure information about
individuals is treated with respect and confidentiality, when receiving, delivering, storing, and retrieving
information.
Employees must look after their own health, safety and welfare and be mindful of others, who may be
affected by their acts. Report all accidents, incidents, and problems as soon as practicable to
supervisor, manager, or other senior members of staff available.
The outline responsibilities may vary from time to time without materially changing either the character
or level of responsibility or grade.
The Company works in a dynamic environment and inevitably the details of any job will change with
time. In consultation with the post holder, the job description will be revised, as necessary. The
appraisal process will be a mechanism for instigating discussions and subsequent amendments to this
document.
Undertake other duties as may reasonably be required commensurate with grade, at the initial agreed
place of work or at other locations in our catchment areas.
Uphold our company values  Care – Be passionate and compassionate about people and provide best quality of care. Act with
positive intent, having regard for impact of decisions and actions on individuals. Distinguish
between the individual and their behaviour and manage situations accordingly.
 Trust – Be relied upon to make sound decisions for service and team. Show confidence in others
to deliver positive outcomes/results to the best of their ability.
 Respect – Value others’ ideas and contribution, treat people as individuals and value diversity and
equality.
 Progress – Strive to continue improvement in all areas and respond positively to change.

Person Specification
Qualifications

Qualifications / Experience
You must be able to demonstrate that you have:
NVQ Level 2 or 3 Diploma or QCF Level 2 or 3 in Health and Social Care or in Residential Care or
equivalent, and at least 2 years’ experience in a similar role within a residential setting.
Experience

You will have at least 2 years’ experience in a similar role within a residential setting.
Skills/Abilities

Skills/Abilities
You have a fantastic opportunity to be a part of our team if you possess the following:
• Strong communication skills
• The ability to communicate on various levels
• Working knowledge of, following, and working to Care Plans
• Experience of Conflict Management and dealing with difficult situations
• The ability to work effectively during high pressured situations
• You will be a supportive team player
• You will also need to be
• Caring and approachable
• Patient and welcoming
• Creative, Helpful and Reliable
• Willing to learn valuable life skills
Qualities

You will also need to be
• Caring and approachable
• Patient and welcoming
• Creative, Helpful and Reliable
• Willing to learn valuable life skills
Other Requirements
Company Values

We CARE about our services, staff and the people we support - continually improving the quality of care
and service delivery. We TRUST that staff will work in partnership in all areas – ensuring we are meeting
business objectives, goals and targets. We RESPECT each other regardless of position and provide peer
support to our colleagues by working together. We PROGRESS in our development – personally, as a
business, for our professional partners and for the people we support. At Progress, we have high staff

retention rates through

Personal development opportunities
Treating you as an individual
Publicly recognising your achievements
Supporting you any way we can
Placing you on a comprehensive training program
A competitive salary

Package
Benefits
Free DBS!
Blue Light Card!
28 Days Holiday!
Staff Shopping Discount Scheme!
Contributory Pension Scheme!
The support of an amazing team and organisation!
Genuine Career Development Opportunities!
Health Benefits Plan!
Ongoing Training Opportunities!
Annual awards and recognition,
plus, much, much more!

Why Progress
We are an established provider of specialist services for
children and young adults from 0 25, who have disabilities
and specialist needs, including profound and multiple
learning difficulties, severe learning difficulties, physical
disability, sensory impairment, complex health care needs,
acquired brain injury, and Autism. This encompasses a
fostering agency, residential homes, supported living, a
range of short break solutions, home and community
support, preparation for independence and much more. As a
values-led, family-owned business, we are not prepared to
compromise on the quality and safety of our services, which
are delivered following our owner’s ethos; ‘if it is not good
enough for your own family, it is not good enough for our
customers’..
We pride ourselves on enabling a more ordinary life to be
experienced through extra-ordinary service delivery, with the
people we support being the heart of everything we do.
Everyone deserves a childhood and to move on into
independence – this takes innovation every day as one size
does not fit all where people are concerned!
We asked some of our staff this question and the words they
used in response included… friendly, further your career,
support, extensive training, like a family, accepted, good
team relationships, accommodating, flexibility, work ethic
with colleagues, caring, shared passion, values aligned to
your own, passion, not just a job; a career, gained skills,
personal progression, support for staff; not just the people
we care for, be part of a journey and the growth of the
organisation, family feel, personal growth, opportunities,
acknowledgement and recognition of efforts, not just a
number, make a difference, feel appreciated, properly
appraised annually with resulting outcomes, thorough
induction, personal approach, no hierarchy, delivering on
promises, high staff retention, respected as equals.
Even our temp had a positive opinion, “a great supportive team, allowing you to work flexibly with great opportunities to
develop and apply your skills to assist across the business”.
We are passionate about developing our staff and their individual careers. We take pride in developing our future
managers, with the capability, vision, and ability to meet the changing needs of the sector in a creative and responsive
manner. We secured the Gold Investors in People Award, with 84% of staff agreeing we are ‘developing great leaders.’
We are proud of our teams; they really go the extra mile. We are also proud of our consistently high staff retention; we
could not deliver the excellence we strive for, without every individual. We care deeply about delivering on our promises
and feel extremely privileged to employ so many amazing people who share our vision and our determination! What more
could we want!

What Others Say!
Progress provides such a variety of career-based support for staff. I have been given the chance to find my niche and see
what type of work I enjoyed. I was then able to pinpoint where I wanted to be in my career – and now I’m a Residential
Manager!
At Stourbridge House, we support children with a variety of needs. Some days we have to care for a child with severe
challenging behaviour, other days it is a child with severe learning difficulties and physical disabilities. This has helped me
tremendously in broadening my skills.
No two days are the same!
Kim, Residential Manager

At Progress, there are always opportunities to train people relevant to their job role. I am always looking for ways to
support my personal development.
Despite my lack of qualifications, I do have 15 years’ experience in looking after my son. So you can work in care and make
an impact.
Looking back at things, becoming a support worker has helped me in my life. I am busy doing what I know and love –
supporting children and putting a smile on their faces.
Marie

View More Testimonials On Our Website
www.progresscare.co.uk
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